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The Rise of Technology in International

Arbitration – Artificial Intelligence and Virtual

Hearings (12:00pm – 1:30pm)

In recent years, artificial intelligence (AI) has entered the sphere of
investor-State arbitration. Programs and algorithms have been
developed to predict within certain acceptable margins of error
potential outcomes depending on the names of the arbitrators and
the types of issues being addressed by tribunals. Nonetheless, there
still is reluctance to embrace these new technologies by counsel of
claimants and respondents in the ISDS system. 

While AI may provide certain advantages, skeptics question the
challenges that machine-learning may face given the current
limited universe of 546 investment arbitration awards versus the
analytical skills of the human brain. How does AI work? Can parties
to a dispute rely on artificial intelligence to make strategic decisions
during the course of arbitration? How can AI developers adapt to
and conquer the challenges posed by the characteristics of
investment arbitration? What are the risks and are they higher than
the risks of not relying on AI?

In addition to the influence of AI in international arbitration, since
March 2020, as a response to the pandemic new professional
practices on how to conduct arbitral proceedings have been
adopted. Virtual hearings have become the new normal. This panel
will also discuss the mechanics, impact, benefits and limitations of
virtual hearings in international arbitration.

Thursday, December 3rd



Isabel Yang is the Founder & CEO of
Arbilex, a legal-fintech startup that
leverages predictive analytics to
empower lawyers and litigation
funders to make data-driven
decisions in high-stakes cross-border
disputes. Ms. Yang has extensive
experience in AI and in the benefits
that it provides for international
arbitration.

Claire Morel de Westgaver is a
partner in the London office of
Bryan Cave Leighton Paisner
(BCLP). She is a UK / US dually
qualified international arbitration
lawyer, practising in both English
and French. She has particular
experience of disputes relating to
technology, corporate
transactions, licenses, cross-border
sale or service agreements. In
addition to her work as counsel,
Claire sits as an arbitrator. She is a
co-chair of SVAMC-YP and one of
the four co-founders of MUTE OFF
Thursdays.
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Gonzalo Flores serves as Deputy
Secretary-General of the International
Centre for Settlement of Investment
Disputes (ICSID). Mr. Flores joined
ICSID in June 1998, acting in different
capacities during his tenure. In
October 2016, Mr. Flores was elected
Deputy Secretary-General by the
Member States of ICSID’s
Administrative Council.  Prior to
joining ICSID, he worked as an
associate with the law firms of
Estudio-Carvallo S.A and GQMC & Cia.
in Santiago, Chile, advising clients on
corporate and financial matters. Mr.
Flores holds degrees from Cornell
University (LL.M.) and University of
Chile Law School (LL.B.).
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Jonathan is Partner at the D.C.
Office of White & Case LLP. He is a
leading international lawyer and
longstanding partner with the
global law firm of White & Case
LLP. Mr. Hamilton has successfully
advised on billions of dollars in
international disputes and
investment involving landmark
legal issues of the era that span
sectors and jurisdictions across
the Americas and beyond.

Jonathan C. Hamilton



Nigel Blackaby, QC, Partner at Freshfields Bruckhaus Deringer in
Washington D.C. Recognised as an 'undisputed leader in his field',
Nigel has acted as counsel and arbitrator in over 100 ad hoc and
institutional arbitrations conducted in English and Spanish
(including over 30 investment arbitrations). He has particular
expertise in Latin America and energy and mining disputes.
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